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As a travel advisor, you are not only creating memorable vacations. You are operating a professional 
service business. Every recommendation you make, every itinerary you design, and every email you 
send carries both opportunity and exposure. Most days run smoothly. Occasionally, they do not. 
 
Business insurance exists to protect you when something goes wrong, even if it is not entirely your 
fault. This module explains the types of insurance relevant to travel advisors, how they work, and the 
advantages and disadvantages of carrying coverage. 
 
Understanding Risk in the Travel Industry 
Travel is a relationship driven business, but it is also contract based. Advisors sit between clients and 
suppliers. When a problem occurs, the client’s first call is usually to you. 
 
Consider a few realistic scenarios: 

• A passport is not valid for six months after travel and a client is denied boarding.  

• A supplier changes an itinerary and the client demands compensation.  

• A traveler claims they were not informed about entry requirements.  

• A phishing email compromises client credit card information.  

• A guest slips and falls at an event you hosted. 
 
Even if you acted responsibly, you may still need to defend yourself. Legal defense costs alone can be 
significant. Insurance is designed to protect your income and personal assets in these moments. 
 
Errors and Omissions Insurance 
Errors and Omissions (E & O) insurance is the most important coverage for a travel advisor. It 
protects you if a client claims that your professional advice, actions, or failure to act caused them 
financial loss. This type of policy typically covers allegations of booking mistakes, failure to 
communicate required travel documentation, misrepresentation of services, or negligence. 
Importantly, it also covers legal defense costs. Even if a claim is unfounded, hiring an attorney and 
responding to legal action can be expensive. 
 
It is important to understand what E & O does not cover. It generally excludes: 

• Intentional wrongdoing 

• Fraud 

• Criminal acts 

• Bodily injury 

• Property damage 

• Cyber breaches 
 
General Business Liability Insurance 
General liability insurance differs from Errors and Omissions coverage. While E & O protects against 
professional mistakes, general liability protects against physical injury, property damage claims and 
personal and advertising injury. 
General liability insurance helps pay for financial losses if your business is held responsible for things 
like: 

• Property damage — if someone’s property gets damaged because of something your 
business did. For example, if you host a client and accidentally break equipment you borrowed, 
the policy could help pay for repairs or replacement.  

• Bodily injury — if a non-employee (like a client or vendor) is injured in connection with your 
business activities, such as slipping at a meeting you host, the policy can assist with medical 
and legal costs.  



• Personal and advertising injury — this includes things like libel, slander, or inadvertent 
copyright infringement in your marketing materials. 

 
Cyber Liability Insurance 
Travel advisors routinely collect and store sensitive personal information. Passport details, birth 
dates, home addresses, credit card numbers, and travel itineraries all represent valuable data. 
 
Cyber liability insurance addresses the financial consequences of data breaches and cyber incidents. If 
your systems are compromised, this coverage may help pay for client notification, credit monitoring 
services, legal fees, regulatory penalties, ransomware response, and data recovery. Even advisors who 
rely on secure supplier platforms are not immune to risk. Phishing attacks, weak passwords, 
unsecured Wi Fi networks, and compromised devices are common entry points for cybercriminals. 
 
Given the volume of personal data handled in travel, cyber liability coverage is increasingly 
recommended. 
 
Additional Coverage Considerations 
Depending on how your business operates, you may also consider: 

• Property coverage for equipment 

• Business interruption insurance 

• Commercial auto coverage if you use a vehicle for business purposes, or an umbrella policy for 
higher liability limits. 

 
Not every advisor requires every policy. Insurance decisions should reflect how you conduct business, 
where you meet clients, and how much data you manage. 
 

Advantages of Carrying Business 
Insurance 

Disadvantages of Carrying Business 
Insurance 

The most obvious advantage is financial 
protection. Without coverage, you are personally 
responsible for legal defense costs and potential 
settlements. Insurance transfers that risk. 
 
It also adds credibility. Clients and suppliers may 
view insured advisors as more established and 
responsible. Some host agencies and event 
venues require proof of coverage. 
 
Perhaps most importantly, insurance provides 
confidence. When you know you are protected, 
you can focus on serving clients and growing your 
business rather than worrying about worst case 
scenarios. 

Insurance is an ongoing expense. Premiums 
must be paid regardless of whether you file a 
claim. Policies include deductibles, and coverage 
always contains exclusions. 
 
It is also important not to rely solely on 
insurance. A policy does not replace strong 
documentation practices. Signed terms and 
conditions, written communication about travel 
requirements, clear supplier disclosures, and 
proper data security protocols remain critical. 
 
Insurance is a financial backstop. Professional 
conduct and risk management remain your first 
line of defense. 

 
Conclusion 
Travel advising is a rewarding profession built on relationships and trust. It is also a regulated 
business activity that carries legal and financial risk. Business insurance, particularly Errors and 
Omissions coverage, protects your income, your personal assets, and your reputation. It does not 
replace professionalism, documentation, or ethical practices. It supports them. Building your career 
with appropriate coverage in place allows you to grow confidently and serve clients with clarity and 
security. 
 



Relevant Case Law 
1) Travel Agent Liability in Negligence — Fling v. Hollywood Travel and Tours (1981) 
In Fling v. Hollywood Travel and Tours, a federal court considered a negligence claim against a 
travel agency based on injuries a traveler suffered while on a vacation arranged through that agency. 
The plaintiff argued the travel agent had a duty of care because it arranged the trip and hotel 
accommodations. The court ultimately found the agent was not liable for injuries that occurred during 
the trip itself, emphasizing that simply arranging travel does not guarantee safety of third-party 
services. However, this case shows that courts will still consider negligence claims against travel 
advisors, and without insurance, a defended claim could be costly.  
 
2) Immunities and Procedural Issues — Arango v. Guzman Travel Advisors (1985) 
In Arango v. Guzman Travel Advisors, 761 F.2d 1527 (11th Cir.), the Arango family sued multiple 
defendants (including a travel advisor) over a failed tour that resulted in their being forced to reroute 
home. The appellate court dismissed the appeal on procedural grounds related to jurisdiction and 
removal, rather than on the merits of the travel advisor’s liability. Although this case does not directly 
discuss travel agent negligence or insurance coverage, it is frequently cited in travel industry legal 
discussions about when travelers can even bring claims against advisors and tour operators.  
 
3) Travel Agent Duty of Care — Lyall v. Airtran Airlines (2000) 
In Lyall v. Airtran Airlines, a federal court applying Pennsylvania law explained that travel agents 
might owe a duty to exercise reasonable care in booking travel, investigating service availability, and 
securing reservations for actual, available services. While this case focused on airline and travel agent 
misconduct, it shows courts accept negligence theories against travel advisors, reinforcing why E&O 
matters.  
 
4) Travel Agency Misrepresentation — Pellegrini v. Landmark Travel (New York case) 
In Pellegrini v. Landmark Travel, 165 Misc. 2d 589, a court found a travel agent liable for breach of 
contract, negligence, negligent misrepresentation, and deceptive practices because the agent misled 
the client about refundability of tour tickets. This type of outcome could trigger an E&O claim if the 
advisor had appropriate coverage, or expose an uninsured advisor to significant direct liability.  
 
What These Cases Mean for You 
None of these are simple “insurance payout decisions,” but they do demonstrate key legal themes 
relevant to travel advisors: 
 
● Travel advisors can be sued for negligent planning or misrepresentation 

Courts will allow negligence and misrepresentation claims to proceed where an advisor failed 
to exercise reasonable care or provided incorrect information.  

● Agency structure and contract wording matter 
Disclaimers, contracts, and how the advisor presents themselves to the client influence liability 
risks. Clear T&Cs can reduce exposure but don’t eliminate all risk.  

● Insurance coverage hinges on claims meeting policy definitions 
An E&O policy only responds to covered “negligent acts, errors, or omissions.” Claims alleging 
misconduct outside that scope may not be covered even if a lawsuit exists.  

● Without insurance, defense and judgment costs are out of pocket 
Cases involving misrepresentation or negligence can result in damages awards. Even when not 
covered, the cost to defend against these suits can be significant — exactly why having E&O and 
liability insurance is important. 

 
 


